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Jeffrey Kerr is a Managing Director at Triad Consulting, where he specializes in communication and conflict
management consulting and training. He has worked domestically and internationally with a range of clients,
including BP, Capital One, Citrix, Genentech, Honda, Merck, Merill Lynch, Saudi Aramco, Sepracor, and
Xilinx. His professional service clients include Howrey, PwC, Spencer Stuart, and Wilmer Hale.

Jeffrey was a founding member of a long -term leadership development project at The Monitor Consulting
Group from 2003 to 2006, where he was responsible for training and coaching senior executives. Prior

to joining Triad, Jeffrey served as the Executive Director of the Family Institute of Cambridge (FIC), a
nationally-renowned training center for family therapy and mental health systems training, and continues on
the faculty at FIC.

In addition to his organizational practice, Jeffrey has consulted to couples and families for 25 years. He has
been a long time consultant for Harvard Law School’s Program on Negotiation and is a guest lecturer at the
Harvard Business School. In addition, he teaches in HBS’s Executive Education Program. Along with his
organizational work, Jeffrey heads up Triad’s executive coaching practice.

A EEE———.
PO BOX 979 WESTFORD, MA 01886 » PH 978-692-4454 - WWW.VISIONQUESTCONSULTING.COM



